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Foundation Certificate
In Funeral Service

Congratulations are in order for the following, all of whom
were successful in gaining the Foundation Certificate in Funer
Service, following seven months of study culminating in a
written examination that took place in November:

Emma Baguley, Stacey Bentley, Mark Chapman, Donna Conrc
Fiona Hall, Jane Keetley, Russell Kemp, Rob Lippitt, Pippa Redf

and David Summers all of whom will now go on to stadyhe
Diploma in Funeral DirectindDip FD) alongside Kevin Hall, Scott
Fletcher and Roy Petrie who already hold the Foundation Certific

The Foundation Certificate syllabus includes the following:
The Funeral Director
Health, Safety and Welfare at Work
Communications
Office Practice
Market Research
Advertising
Bereavement and Client Care

The course involves assignments that are set by an Accredited -
In Funeral Service, classroom sessions, visits to external agenci
lots of homework. We were delighted that all, our, staff members

sat the exam passed.
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Top L-R; Stacey Bentley, Rob Lippitt, Mark Chapman
Middle L-R; Fiona Hall, Emm&aguley DonnaConroy,,Pippa&Redfern
Bottom L-R; David SummersJane Keetley, Russell Kemp




Refurbished
Derby Branch

The Demnwent House refurbishment
IS now complete.
Pictured clockwise from top
right, window display; Chapel of
Rest; arranging room, arranging
room, waiting area, Main
Entrance.

Demnwent House,
9 Becket Street, DE1 1HT
E- Mail: derby@lymn.co.uk
Telephone: 01332 348 800




