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December Newsletter
Editor: Rob Lippitt

New -look A.W. Lymn  Websites Launched

Following continued review and redevelopment of all communication channels, A.W. Lymn
is proud to introduce redeveloped websites for all companies within the group.

The main A.W. Lymn, The Family Funeral Service website has been redeveloped and
redesigned to significantly increase visitor friendliness and add visual impact & appeal. Key
improvements include :

A Simplified site navigation and structure with drop -down menus to enhance ease of
locating key information

A Twitter/Facebook feed, for each branch, to ensure content is current, fresh and up todate

A Separatewebsites for each element of thebusiness- A.W. Lymn, The Family Funeral
Service, A.W. Lymn, The Craftsmen in Stone, City Flowers & Lymn Luxury Vehicle Hire.
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Matthew Lymn Rose and Rob Lippitt have been working closely with Stef Elliot, Managing
Director of Six Serving Men, a West Bridgford based company who specialise in digital
marketing strategies.

Matthew ¢ 0 mme n t eeabpldicdnsinue to move away from accessing our site on
computers towards predominantly using tablets and mobiles, the new website
incorporates a responsive design to offer all our users the best experience possible no
matter what device they are usingodo.
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From the Top

Message from Matthew Lymn Rose

This month's message comes to you from the front
seat of the Phantom Hearse as | travel with Gary to
look after another travelling family. We have had a
steady flow of these families who have chosen to use
our family business to organise their funerals, and it
has certainly been an added pressure on my time. It brings home to me that
the needs of our clients must always come first even when it places added
pressure on our routine, and means that other duties have to take a back seat.

| have now been able to review the funeral numbers for each individual
branch, and for the company as a whole during the Financial year to 5th
November 2015, and must say that overall | am very pleased with our
performance. We have conducted around 11% more funerals than we did in
the previous 12 months, and many branches have had record years. While we
acknowledge that the numbers were partly as a result of an increased death
rate, the commitment of you all to your clients, and our business, has been
remarkable and Nigel, Jackie, the rest of the family and | all thank you
sincerely.

As we enter a new year for the company we will be again trying to improve our
offering all round. A new hearse has arrived and is awaiting registration with
the DVLA, and two new Mercedes Closed Hearse's are coming into service.

We will again be promoting pre -seating as the weather draws in, and have
been speaking with the local Crematoria to ensure we are able to perform this
part of our service. Any ongoing issues with particular Crematoria, or staff,
should be reported to Senior Funeral Directors immediately.

Finally, we wish Adrienne the very best with her pregnancy, and warmly
welcome Donna back to Beeston. Various staff changes are on the horizon,
and as always | know that new members of the team will be warmly welcomed
to our family firm.

Best wishes,

Matthew.
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A .W. Lymn , Osmaston Park - Remembrance Window 2015

Once again Mark Chapman, Funeral Director at A.W. Lymn Osmaston Park ran a
Remembrance art competition with Osmaston Primary School. This always proves to be
popular with the children and it enables the Osmaston Primary School and A W Lymn to
work together to remember all those who have lost their lives, fighting for a safer world
for us all.

It includes an assembly which takes place every year so the children have an
understanding of what the soldiers did and still do today, and that we celebrate them
every year with Remembrance Sunday, and that the Royal British Legion helps to raise
money to support those soldiers that have been injured in war or the families that have
lost a loved one in conflict.

As always there was a great response from the pupils
with lots of artwork to sort and judge. The judging )
was carried out by Mark and the deputy heads at the
school, who picked four pieces that are displayed in
the window at the Osmaston branch. The winning
pupils were awarded a prize which was presented at
the Remembrance assembly and they are applauded
by all who attend for their achievement.
Congratulations to all the winners and everyone that
has taken part.

A.W. Lymn Spondon Open  -afternoon as part
of Spondon Alight - Saturday 21st November
2015

A.W. Lymn opened the doors of our Spondon office
to the public, as part of Spondon Alight, Spondon's
ever-popular Christmas lights switch -on event
which took place on Saturday 21st November, with
the fun starting from late afternoon and going on
into the evening.

Once again, the fun fair was back lining the streets
along with a visit from Santa, live music and
entertainment around the village, a fireworks
display, and a special late night Christmas market.

Thanks to Fiona Hall, A.W. Lymn Spondon for all
her hard work in organising the event and to
volunteers who helped on the night: Kevin Hall,
Lesley Ball & Jane Turner. Pictured also is Nigel
Lymn Rose who attended the event.
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Latest News
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Hundreds turned out at the Sutton Remembrance Sunday Commemorations
with the parade being led by Blidworth  Welfare Band, who are sponsored by
AW. Lymn

Hundreds of people young and old turned out to salute the fallen at the Sutton

Remembrance Sunday service with music performed byBlidworth Welfare Band, who are
sponsored by A.W. Lymn, including the traditional performance of The Last Post by the
Cenotaph. The band, which includes on the b
West Bridgford, wore the A.W. Lymn gold and black ties as part of their uniform for the

occasion.

The event was organised by the Royal
Green Jackets Association for the first
time and began with a parade from
Portland Square up to St Mary
Magdalene Church where a service was
held, followed by a service at the
Cenotaph where wreaths of poppies
were laid and the two minute silence at
11lam observed.

Pete Jeffrey Promoted to Property Manager

Pete Jeffreywas recently promoted to Property Manager for
the AW. Lymn Group, from the 15t November.

Basedat Robin Hood House, Pete will cover all
A.W. Lymn branches. Congratulations Pete and best wishes
in your new role.

I t 6s A B-aUongratBlatigns to
A.W. Lymn Senior Driver Bearer Grant
Redwood on safe arrival of son Mason
Harry Redwood

Mason Harry Redwood, son for A.W. Lymn
senior driver bearer Grant Redwood, based at
Robin Hood House, and his partner Nicky and
brother for Layla, arrived safely at 4.27am
Saturday 14" November 2015, weighing 9lb
loz.

Congratulations and best wishes to the happy
family from all colleagues and friends at

A.W. Lymn.

“Our family serving your family since 1907



Latest News
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A.W . Lymn Sponsors The Annual Service for the Bereaved at Wilford Hill on

Saturday 5th December at 10.30 am

The Annual Service for the Bereaved, sponsored by A.W. Lymn, will be held at Wilford Hill
Crematorium in the Main Chapel on Saturday 5th December at 200 pm. All are welcome to
attend.

If you would like any further information please contact Jackie Lymn Rose on 0115 941
4101 or email: jackie@lymn.co.uk

The following day, a Christmas Service of Remembrance will be held at Bramcote
Crematorium in the Serenity Chapel on Sunday 6" December at 2.00 pm. The service will
be led by Rev'd Jez Prance with musical contributions by soprano Sarah Simmonds.

Horse -drawn Carriage Hearses ata Recent Double Funeral Arranged by
AW . Lymn Derby

Two horse-drawn carriage hearsesensured appropriate final journeys for a recent double
funeral, held at New Life Church, Derby, followed by burial at Nottingham Road Cemetery.
The service was officiated by Pastor Kevin Shaw and Pastor Andy Robinson. The funeral
was arranged and conducted by Funeral Director Pippa Redfern from A.W. Lymn Derby.

Your Final chance to vote - A\W. Lymn Staff voting is now underway to select
the 2015 Best Practice Winner of the Year
Voting closes shortly for the overall 2015

throughout the last twelve months between November 2014 and October 2015. The
winner will be voted for solely by A.W.Lymn staff members and will receive £250 along
with a prestigious trophy .

Pl ease send your completed voting form from
sealed envelope to Rob Lippitt, Robin Hood House, by 10" December.
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%—%@ Best Practice
\ f{* Monthly Staff Recognition Award
This award recognisesand acknowledges a staff colleague who has achieved something

special. Eachmonth a prize of £50.00 will be awarded to the work colleague (or split
bet ween more than omPe acdlilceague) for O0Best

Congratul at i onwinnerdaraN o v
Cabourn from our Nottingham office -
pictured receiving her prize-winners cheque.

6 B e Rrdctice of the Month Awar do
nominations for December are:

Nomination One: Sharon Allen
nominates Louise Cook

For selling 4 headstone in 2 days and for being
gorgeous with it i3 3 J J

Nomination  Two: Jackie Lymn Rose nominates Lucy Snowdon

Who, at the drop of a hat, typed up 180 envelopes for a funeral invitation and a further
245 for me to send to care homes.

Nomination Three: Ben Percival nominates Lesley Ball

For al | her hard work with the Kieron Hil/l
success and the hard work of Leslie was not uanoticed.

Nomination Four: Ben Percival nominates Dean Spencer (Spud)

His help with fixing two granite lions on the Nottingham University campus, the weight
approx. 3 tonnes each

This months winner is e
Dean Spencer
SPUD

We look forward to receiving your nominations for January 2016 by 8" December 2015i
please send this torob@lymn.co.uk with reasons for your nomination.
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Family Comments

t a K énerevare comments decefvexd ithis manth about the service we

deliver for our families (first set of initials Funeral Arranger, second set of initials Funeral

Donbét just
Director).
Average client rating
this month
Q.7 XXXXX
Drivers
Excellent i 54| Good -5

Satisfactory -0

City Flowers
Excellent i 34| Good -4

Satisfactory -0

Arnold

Home visit for initial contact and
arrangements, caring touch and
attention to detail. Availability to
contact at any time. CAB/CAB

Considerate and utmost sympathy.
EC/DMT

How Keith brown conducted the
service the tri
EC/RK

Sympathetic and compassionatei very
obliging and efficient. EC/NMR

Quietly respectful immaculate
appearance.EC/RK

Aspley
Everyone was very kind & helpful at a

time when | was not exactly at my best
& made sure | understood everything.
MJC/TK

Beeston

Warmth and lovely attitude from Julia
Carty and Adrienne at the Beeston
Premises. Also praise for Cheryl Smith
(Civil Celebrant) JRC/JRC

Excellent standard of service at all
times in all matters. Thank you.
AEC/DMT

but e

Bulwell

Long Eaton

Everything had been taken care of as The way we was treated was so nice,

discussed and the whole day ran
smoothly. SEJ/RK

Carlton

Joyce was such a lovely and
understanding lady, she made an
awful time much more pleasant.
JF/NMR

Genuine interest and helpfulness.
JF/NMR

Sympathetic, yet superbly efficient
handling of every aspect of the
funeral & high quality advice.
NMR/NMR

Personal Touch. NMR/NMR

Clifton
The care and consideration given to
the timings of the service, not rushed

in anglway DTL/DTL {0 a

Cotmanhay
They were very dedicated and polite

all the time, and Tracey was very
helpful and sorted things out for me.
TSR/MS

Derby
You were given time to arrange

things Pippa & Kevin were so kind &
understanding & kept me in touch of
all things necessary to give Maurice
the special send of he deserved. We

Keith Brown did a lovely service.
LJC/LIC

Friendliness & care. LIC/LJC
Mansfield
The service was very courteous &

professional. DC/DC

Mansfield Woodhouse
All aspects were excellent. SEJ/AA

Jonathan was very helpful all the
way from beginning to end.
SEJ/IJWB

Jonathan Baker as always gave a
personal & excellent service paying
attention to detail at all times.
JWB/JWB

The chapel of rest was tastefully

AT Op_resented, very impressed.SEJ/AA

Nottingham
Tony Knowles and his colleagues

provided a professional and
sympathetic service. TK/TK

High level of service. SB/SB

The funeral director (Matthew) was
very good. They cater for the
Caribbean community as per our
wishes. MLR/MLR

chose such a lot of personal things we Qllerton

wanted to say & songs we chose
suited us all as family. PR/IGA

Pippa was extremely efficient but
friendly, kind also. PR/PR

Walking in front of the carriage &
horses, also the bow to the coffin.
The extra care and special way of
David. DS/DS
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Family Comments

Ruddington _ West Bridgford Wollaton
Very good and prompt telephone The calming and respectful manner in
service and helped me with organising which all aspects of service carried out The conduct and gentle handling of
the minister that | wanted. TLS/TLS by Sarah and all other members of all aspects very professional.
staff. A Big Thank you. SJH/CJO LCC/RIM
Al l owing Mr Wil kebés son to walk 1in
front of the hearse. CJO/TLS Felt Colum dealt with matters in a Jane was so kind and thoughtful.
very caring and professional way. She took away all my worries
Spondon _ CJO/CJO concerning the funeral. JK/JK
All of it. KH/KH

Sarah hall was exceptional, the team  Could Do Better
The loving & caring way | was looked at the funeral were also excellent.

after by all the persons involved. Lymnés shoul d be pCoofusion ogef one di chgsen

FH/IK people. SJH/CJO hymns.

Stapleford Wollaton Minister got a lot of dates and

Everything was dignified and very Yes very good service LCC/DMT names wrong, which caused

easy to understand and resulted in a distress for family members.

fitting send off. Many thanks to all Care & attention to detail empathy &

involved. RD respect, punctuality Jane was As the family have no idea on the
excellent as is your company credit number to attend perhaps more
due to all involved. JK/JK care could be given as to which

Chapel to use.

¥ "“& Working Together

A.W. Lymn, The Family Funeral Service Supports Framework's Big Sleep Out 2015 -
Saturday 21st November 2015

A.W. Lymn once again supported Framework's Big Sleep Out 2015 on Saturday 21st November 2015,
providing teas and coffees and cardboard boxes for volunteers sleeping out throughout the night

Framework's Big Sleep Out 2015 was held on Sneinton Market Square, Gedling Street, Nottingham,
on Saturday 21st November and is Framework's biggest
annual fundraising event which raised a whopping =L

|
eyl | 7

RAMEWORKS

£32,000.

Framework is a charity and specialist housing
association dedicated to helping homeless people,
preventing homelessness, and promoting opportunities
for vulnerable and excluded people. Working in the East
Midlands it provides accommodation, community -
based support, street outreach, specialist treatment
services, training and work skills to more than 11,000
people a year.

Pictured are: Nigel Lymn Rose at the sleep out and

Ni gel Dol man & Rob Lippitt
Baguley. Thank also to Brian York, Coffin workshop
manager for sourcing the boxes.
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A.W. Lymn Centenary Foundation is Proud to support Nottingham Guide Dogs

There are over 4,700 guide dog owners in the UK. For someone who is blind or partially
sighted, a guide dog could change their life. Kirstie Bower, Mobility Team Manager,
Nottingham Guide Dogs, thanked the Centenary Foundation for their support :

606 Thank you for choosing to support Guide D
the support of people |Iike you that means w
blind and partially sighted people in your community. The Guide Dog service relies purely

on voluntary income which is why we are so grateful for your generosity.

AW rmy

Centenary Foundation

You can find out more about the amazing work we do by visiting our website
www.guidedogs.org.uk/aboutus . We hope this gives you an insight into how your
generous support helps blind and partially -sighted people to enjoy the same freedom of
movement as everyone el sedd.

The A. W. Lymn Centenary Foundation was formed in 2007, the centenary year of the
company, as a charitable trust to give back to people, projects, communities and causes
in the area that the company serves who have supported us through our first 100 years.

A.W. Lymn, The Craftsmen in Stone
plague unveiled at the commemoration of
Yew Tree Park in New Ollerton as a Queen
Elizabeth Il Jubilee Field

A. W. Lymn The Craftsmenmns
supplied the stonework for a plaque and ’
undertook the fixing and installation, which was

recently unveiled at the commemoration of Yew
Tree Park in New Ollerton as a Queen Elizabeth
Il Jubilee Field .

Pictured at the ceremony are the Mayor
Councillor Ben Wells, Ollertonand Bought o
Town Councillor David Summers who is also
Chairman of the Events Committee and was
responsible for organising the occasion.
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Caught on Camera

Watch out... The camera is about!

Barbara and Mark

Mark Ridout enjoying the finishing touches of
his own personal stylist Barbara Williamson
ahead of a recent funeral service

Cat and Mouse

Pete Jeffery and Cat

Carder enjoy a rodent-

moment with an

imprromptu gameo f 6 Ca
and Moused at
Hood House recently

Scott Fletcher , Funeral Director at
A.W. Lymn llkeston, grabs forty winks recently
with his son.

Dedicated Follower of Fashion
Stacey Bentley takes to the catwalk
modelling the new mortuary
workwear.

If you have any amusing or amazing shots of
colleagues as they gabout their daily

duties, which are appropriate for publication

in ONew Horizonsd pl eas
rob@lymn.co.uk
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