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10 years since Ernest Smith became 
A.W. Lymn The Craftsmen in Stone

‘Our family serving your family since 1907’

 
We are pleased to announce that Ernest Smith will be known as A W Lymn The Craftsmen in Stone,

from 1st January 2014 
Ernest Smith was founded in the 1940’s by Ernest Smith and Harold Lymn. When Ernest retired in the 1980’s 
the company became a division of A W Lymn but still traded under the Ernest Smith name. Since the masons 

is wholly owned by the A W Lymn group, trades from all 24 branches and is managed by Ben, one of A W 
Lymn’s great, great grandsons, the Management team has decided  it is time has come to acknowledge that 

this business is now clearly a part of A W Lymn.

Editor - Emma Percival

‘Part of our ethos is 
that the ownership 

of any business 
should be obvious 
to the public and 
this is especially 
important when 

providing services to 
the recently bereaved. 
With these matters in 
mind I feel the time 
is right to change 

the trading name to 
include A W Lymn 
and thus to ensure 
that our clients are 
aware that they are 

dealing with my local 
family business.” 

Nigel 

February 2014

In January 2014 Ernest Smith, the company started by stonemason 
Ernest Smith and Harold Lymn changed its trading name to A.W. 
Lymn The Craftsmen in Stone. Nigel at the time felt that this 
better reflected the company's ethos.   

The business had originally started in Harold's funeral home on 
Bath Street and Ernest was involved until his retirement in the 
1980's. The business then became part of the funeral business 
retaining its original name. 



First Aid Training
Charis, Emma Hemstock, James, Joe, 
Matt, Max, Paige, Samantha and Skye 
all took part in the First Aid training at 
the start of December.  

Treetops Visit
From Kevin Hall

On Wednesday 3rd January Nigel, Chlöe, Skye and 
I were invited to have a tour around the brand new 
purpose built Children's Counselling Centre at Treetops 
Hospice. 

The build was completed by the BBC’s DIY SOS and 
was funded by Children in Need.

The building itself stands on its own and has been 
beautifully decorated and the design has been well 
thought out to cater for bereaved children.

As well as the tour around the new build we were able to 
spend time discussing all of the other services available 
at Treetops including a wellbeing drop in café on a 
Thursday and a group for recently bereaved adults on a 
Friday as well as all of the Hospice at Home care they 
carry out.

The tour and talk were a great benefit to Skye as she has 
recently passed her Grief and  Bereavement Counselling  
Diploma (with Distinction) and she is now on her level 3 
Counselling and Psychotherapy skills course.

It was also lovely to receive the letter on the right 
regarding the donations made at Spondon Alight. For 
the past few years, Fiona has organised mulled wine, 
mince pies, sweets and children's drinks for the local 
community at the annual light switch on. Although we 
offer it for free, donations can be made on the night to 
help the hospice.    



The directors would like to thank all staff for the extremely high level of five and four star 
reviews on Funeral Guide.  

2020 2021 2022
% of funerals 

where reviews 
were left

% of 5* 

% of 4 or 5* 
reviews

20.72% 25.87% 25.72%

94.09% 97.17% 96.20%

99.33% 99.67% 99.75%

2023
27.20%

96.80%

100%

Arthur John Robert Martin
Congratulations to Greg and Melissa on the birth of 
Arthur. 
 
Arthur was born early on 26th December, at 6lb 15oz 
and is pictured below with big sister Florrie. 

On Saturday the 6th January I volunteered to collect 
Christmas trees on behalf of the Nottingham Hospitals 
Charity.  

Following the Christmas period families were able to 
have their trees collected for a small donation of £10.00 
to the Nottingham Hospitals charity.  

I collected 50 trees, using the stonemasons lorry, in 
Radcliffe-on-Trent, Cropwell Bishop, Cropwell Butler, 
Keyworth and Kinoulton covering 120 miles. Trees 
were taken for recycling at a local farm, all being 
chipped and used for biomass.  

Christmas Tree Collection
From Ben Percival

David's Christmas Tree 
Event at Mansfield raised 
£97.70 for the John Eastwood 
Hospice Trust, which was 
made up to £150.00 by the 
Centenary Foundation. 

Well done David and Wendy. 



Welcome to..... 

Andy McFeeters
Funeral Arranger,
South Area
Whilst I have been fortunate enough to work in hotels in this country and 
abroad, the majority of my career has been in the world of sport.  I worked 
as a Development Officer for the Lawn Tennis Association in Lincolnshire/
Nottinghamshire for 18 years before joining inspire2coach as an Area 
Manager running coaching programmes at 6 venues in Notts and Leics. I 
am a qualified tennis coach and have competed in tennis for as long as I can 
remember, most recently representing my home county of Lincolnshire and 
my local club, East Bridgford. Other hobbies include swimming (3 times a 
week) and juggling (currently trying to master 5 balls).

I am an ardent Sky Blues (Coventry City) fan and dedicated family man - 
obviously not always in that order of priority!

I have been married to Melanie, a nurse, for 25 years and have a daughter, 
Maeya, at university in Lincoln, and two stepsons, Jack and Harris who live and work in London.

I am now looking forward to an exciting new challenge working in the different departments at Robin Hood House 
before continuing training at some of the branch offices to equip me with the skills and knowledge required as a 
Funeral Arranger. I have really enjoyed my first week and would like to thank everyone for making me feel so 
welcome.

Kim Bennett
Casual Driver Bearer,
Cotmanhay
Hi, my name is Kim and I’m a casual driver bearer based at 
Cotmanhay. I live in Smalley with my husband and two of 
our four children and our dog, Teddy.

My employment with A.W. Lymn runs alongside my current 
full-time job with East Midlands. Ambulance service. 

I’ve always had an 
interest in working in 
the funeral industry 
but never had the 
opportunity until 
now. I found out 
from my colleague 
that casual bearer 
roles were available 
so contacted A W 
Lymn and started in 
December and I love 
it ! 

Andy in his previous role, working 
on a project with Annabel Croft of 
tennis and, more recently, Strictly 
Come Dancing fame.

Jim Stead
Stonemason
Welcome back to Jim, who originally joined the 
company in 2000, following in the footsteps of his 
father Dick, who worked for Ernest Smiths/ A.W. 
Lymn The Craftsmen in Stone for just shy of 50 
years. 

With over 20 years of Stonemason's experience, it 
is great to have Jim back in the works. 



Hello Ben,

I wanted to drop a note to you to 
say a big thank you, on behalf of 
RadCooks Community Kitchen, 
for the contribution that A.W. 
Lymn Centenary Foundation 
made to our Christmas Eve 
lunch event.
 
Around 50 people received a 
freshly prepared, three-course 
lunch along with a Christmas 
cracker, mince pie and a goody 
bag to take home.  
 
Some came to The Grange hall to socialise with others, while some people had 
the meals delivered to their homes.
 
The event was run entirely by volunteers and your donation contributed towards 
the cost of food and drinks on the day.
 
Please pass on our thanks to the rest of the team.

Thank You for sponsoring a 
Christmas tree at St Johns, Beeston.
We saw up to 400 people come to 
see the trees and decorations and 
by end of day on Sunday we had 
collected a total of £784.00 which 
will help towards the running costs 
and continued maintenance of the 
church.

Dear Ben

Would you please convey our 
thanks to everyone at A.W. 
Lymn for the donation of 
our beautiful Christmas Tree 
this year, it was very much 
appreciated

From the Congregation at 
Christ Church Methodist 
Church, Long Eaton.

The A.W. Lymn Centenary Foundation was formed 
and is continually financed by the Company to mark its 
first 100 years of service. Its aim is to help those in the 
communities the Company serves.

Applications for funding can be made by any local 
person, group, committee or organisation to Ben 
Percival at centenaryfoundation@lymn.co.uk for 
consideration by the trustees; Jonathan Baker, Joanna 
Bossart, Mark Chapman, Chloe Lymn Rose and Ian 
Moorman.

This page shows some of good causes, recently 
supported.
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Welcome
to Tina, Joe and Louise

‘My name is Louise Revill and I have 
joined the company as a driver bearer 
in Nottingham.
I am a married mum of three. In 
my spare time I enjoy baking, cake 
decorating, reading and spending time 
with family and friends.’

‘My name is Tina Roberts and I live 
in Long Eaton, I have 2 children 
Aaron and Ava. I own a dog Mimi 
and a cat called Bella. I have previous 
funeral experience from the Coop in 
Nottingham, please don’t hold this 
against me!! I have also worked at 
Treetops in Risley and the YMCA in 
Derby. I enjoy partaking in charity 
work and hope to do so while working 
here at A. W. Lymn. I am also trained 
in hypnotherapy which I intend to use 
on Donna on a regular basis. I would 
like to write that I have some hobbies 
but that would be a lie so I won’t 
bother! I look forward to working with 
you all soon.’

‘I’m Joe Parton-Buckeridge and I 
have recently joined the driving team 
at Robin Hood House. I previously 
worked behind a bar and also at the 
YMCA as a fitness instructor.’  

Fred’s Final Journey
from Joyce Farrell

In memory of Corporal Leslie John Turner 

from Lesley Ball

Jane and I were pleased to present a cheque in memory of our uncle Leslie to Mrs 
Jean Meek, chairwoman of the Bulwell Branch Royal British Legion. The cheque 
was made up of personal donations and also A. W. Lymn Centenary Foundation. 
For more information please read the story in the November 2018 newsletter 
http://www.lymn.co.uk/funerals/newsletter

Fred had a passion for travel, and this 
was evident when his family arranged 
his funeral. They designed a coffin from 
the reflections range which was printed 
to look like a luggage bag complete with 
destinations that he had visited. 

Joanna was pleased that the Clifton 
Remembrance Window collection 
raised £138.83 which included 
donations from the Carlton branch. 
The money will be donated to the 
Royal British Legion.

Lucy Snowdon 
“I started with the company at the beginning of December, 
and I have been based in the Mansfield Woodhouse Office 
The Old Farm, where I have been learning a huge amount.  
I will be managing the Sutton-in-Ashfield office when it 
opens in the near future.
I previously managed an independent Nursery/Baby Store 
in Sutton-in-Ashfield which has been the last 11 years of my 
working life.
In March 2010 my husband to be, Joe, purposed to me and 
we married in December of the same year.  We have been 
happily married for 3 years and we now live in Mansfield 
Woodhouse with our 3 cats, Ziggy, Frank and Charlie.  Joe 
and I have known one another for many years (24 years) as 
we were in the same year group at school.  I am 33 years of 
age and Joe will catch me up in April!
I like to be active and busy in my spare time.  I have been a 
member of the Guiding association for many years where I 
am a unit helper.  My Christian faith is a firm foundation in 
my life and I regularly attend services.  I also enjoy walking, 
biking and badminton.
I have felt most welcomed into the A W Lymn family and 
look forward to getting to know you and working with you 
all.” 

Jaqueline Potter 
“I am 53 years old and live with my husband Shaun in Ed-
winstowe. We have five grown up children. A daughter and 
four sons. I have previously worked on trade as a landlady at 
South Normanton and Calow Chesterfield. I am working at 
Shirebrook with Lesley and looking forward to job sharing 
with her. As many already know we are sisters and she has 
always been there for me.  With all the hard training she has 
made me do it’s a good job we get on so well!
I have many interest and hobbies which include gardening, 
decorating and dolls house miniatures (there are many more 
but don’t want to bore you with those). I am looking forward 
to meeting everyone sometime in the future.” 

New Starters

Alison Bruce 
“After 5 years running my own art and craft shop, I’m 
excited to be starting work at AW Lymn, particularly as my 
Mum, Gran and Grandad all worked here in earlier times.  
The family connection is even stronger as I’m married to 
Andy who conducts funerals for a living [see Ruddington 
Comments].  Between us we have four grown up children 
and two gorgeous grandchildren.  I still very much enjoy 
crafts of different kinds and Christmas is my favourite 
time of year, particularly because it gives me many crafty 
opportunities.  I am also an avid reader and always have at 
least one book on the go.  I first visited Lymn’s when I was 
a child and the office was on Bath Street  opposite  Sneinton 
Market.  Now I’m part of the team and I know that I’ve got 
a lot to learn but I’m really looking forward the challenge!”

Please note that, following Marilyn’s retirement and 
Alison’s recruitment, Keira has now taken over all of 
Marilyn’s old duties. Keira remains on extension 134 
if you need to speak to her. The admin@lymn.co.uk 
email address will now go to Keira.

From the archives....

It is five years since Gary collected his diploma in Funeral 
Arranging and Administration and Colum received his BIE 

Certificate. 

Five years of Louise and Joe, 
and 10 years of Jackie.
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Congratulations Colum

On Saturday 12th January Colum 
received his embalming certificate 
from the National President of the 
British Institute of Embalmers, 
Barbara Fowley. Well done Colum.

Last chance to vote for ‘Overall 
Best Practice of the Month 2018’
Back page 

Having worked full time all my working life, (no children 
= no maternity leave !) it has been agreed for me to 
reduce my working week to four days and the occasional 
Saturday morning. Reducing my working week will give 
me the opportunity to pursue some latent hobbies, spend 
more time with mum and have a lie in. Wednesday will 
generally be my day off but there will be some flexibility 
but Chloe will be using my office on my day off.

The industry has changed immeasurably since I qualified 
as an embalmer (in 1977) and gained the DipFD in 
1979 but I still remain passionate about it. It is hard to 
believe that my early days, training with the Co-Op in 
Birmingham, we had just three coffins in the range, one  
solid for burial, one veneer for burial or cremation and 
one covered in a violet flock material solely for cremation.  
The 40 + we have in our range here is still not enough for 
some families.

Wednesday is duvet day

Jackie as President 
of the BIE in 1988 
and in 2018

Best Practice Voting

Matthew travelled to Italy in 
December 2018 to check on the 
progress of our latest Phantom VII 
hearse. 

He has been assured that all the hard 
work has been completed and we will 
be able to collect it shortly.

Phantom VII Hearse Number Six

Jacqueline Potter



Care Home Training  
For several years I have engaged with care/residential/nursing homes to offer 
staff and carers a training session to enlighten them on the process that is 
following the death of a resident in their care. (Generally expected deaths not 
HMC referrals))  

When we send out Christmas and New Year opening hours and contact details to 
care facilities, within our trading area, I include an explanatory letter offering 
a free training session to staff, entitled The Needs of the Dying and Bereaved 
Families.  

I am mindful that staff, over time, become emotionally attached to residents and 
therefore must balance their own feelings with practical aspects. It is paramount 
to stress the dignity and respect afforded to the deceased in our care, treating 
them as we would expect our own family to be treated.  

I always highlight the importance of our two person ID of the deceased throughout our process and the purpose and 
benefit of embalming. 

The practical aspects of caring for the deceased and the steps necessary for arranging a funeral are dealt with in some 
detail with reference to cultural and religious needs and practice which is intended to give staff confidence when dealing 
with the bereaved family. 

I also offer general financial guidance with respect to assistance that may/may not be available and the benefit of pre-
paying for a funeral. I am invariably asked “how much does a funeral cost?” and always have, to hand, a copy of our 
Services Brochure. I explain the components of a funeral and disbursements with local example of burial fees and the in/
out of area calculations. Conclude by the picture of a Promethean Casket to and our least expensive coffin to “guess how 
much?” which provokes discussion and some humour. 

The attendance of children at funeral services is touched on and that, in my opinion, children should not be shielded from 
death. 

The sessions normally are of a one-hour duration including question time. I leave behind a selection of our literature 
including Funeral Wishes, Helping Children Cope, Funeral Vouchers, Services Brochures (usually any surplus from the 
previous year), Dove Cards. 

All attendees duly receive a personalised Certificate of Attendance and feedback form to 
rate the session.  

To date I have 27 sessions booked for me to deliver in January and February. 

Out and About

On a recent trade hire to Scotland, Tiv was asked if he could wait a few 
minutes for the one man band to arrive to lead the car!

Pete trying to trace the existing 
drains at the new site in Clifton.



Tracey Sweeting-Rowe  has nominated Isabel Walton
‘I’d like to nominate Izzy for next month, for staying behind in her own time to make sure one of my family members came 
over to Stapleford to allow the family to view on time.’

Neville Carridice  has nominated The Florist Team
‘Can I suggest the florist for their hard work and dedication from before Christmas, working right through to New Year, late 
finishes but always getting the arrangements finished.’

Karen Horton has nominated Wendy Walker 
‘For taking me to hospital and for coming to sit in Sutton office for the afternoon while I had been asked to attend Kings Mill 
Hospital Accident & Emergency on the advice from 111.’ 

The winner is
** Izzy**

The ‘Best Practice of the Month Award’ 
nominations are:

Questionnaire Data
After each funeral we send a questionnaire out with our invoice. Every questionnaire asks the client to mark 
the service they received out of 10. Below are the average scores by funeral home for December.
Arnold  10.00
Aspley   n/a
Beeston  9.40
Bingham  10.00
Bulwell  10.00
Carlton   10.00
Clifton   10.00
Cotmanhay   10.00
Derby    10.00

Hucknall   10.00
Ilkeston   10.00
Littleover   9.75
Long Eaton   9.80
Mansfield  10.00
Mansfield W.house 10.00
Nottingham   10.00
Ollerton   10.00
Osmaston   9.00

Radcliffe-on-Trent 10.00
Rainworth   9.00
Ruddington   10.00
Shirebrook   10.00
Spondon   10.00
Stapleford   10.00
Sutton-in-Ashfield  10.00
West Bridgford 9.20
Wollaton   10.00

COMPANY AVERAGE 9.85  
Clients are also asked to mark 
the Drivers and City Flowers as 
Excellent, Good or Satisfactory. 
The tally from the questionnaires 
is:

Drivers    
Excellent – 61

Good – 5
Satisfactory – 0

City Flowers  
Excellent – 29

Good – 3
Satisfactory - 0


